Haven of Hope Holistic Care Centre (HCC)

Whole Person Care Philosophy & Approach

With modern advancement in medical technology, sick people are often tackled from the point of view of affected organs. Many previous incurable illnesses now become curable but many diseases have turned from acute into chronic disabling conditions where sufferings have extended beyond the physical boundaries. On the other hand, psychological stresses are well known to be associated with physical symptoms and vice versa while social adversities can precipitate or perpetuate mental disorders or even result in physical sufferings (e.g. lung cancer from passive smoking, falls and fractures from unsafe home living conditions). So system or organ approach to illnesses is obviously not the ideal solution.

Holistic care, or better called ‘wholistic’ care aims to take care of the whole person – mind, body and spirit and not the isolated body systems or parts. Illnesses are the result of imbalance or distorted relationships between different systems/parts of the body and the interaction of the body with other bodies and the existential surroundings. Human beings, created in the image of God, have the unique ability to think, judge, and search for moral values, meaning and quality of life. Ignoring spiritual needs of a person will fail to address total person care. This is of particularly importance in end-of-life care but should be extended to the practice of medicine as a whole.

God has said, “I will never leave you nor forsake you” (Hebrews 13:5). The whole person care philosophy of the HCC is based on the love of Christ, respect of life and the worth of the individual. We hope and pray that the centre will be a place where people could experience God’s love and find reconciliation in relationships.

The Centre believes in the integration of medical and spiritual care and adopts a biopsychosocial-spiritual approach in its provision of care to clients who will be looked after by a dedicated and multidisciplinary team led by specialist physicians. The core members consist of doctors, nurses, allied health professionals, chaplains, social worker and volunteers backed up by a tranquil physical environment and a supporting administrative policy. In the love of Christ, we believe that even if the disease is incurable, inner healing is still possible. We also believe that even in frail old age and in the face of death, spiritual growth and renewal are still possible with the grace of God. “Therefore we do not lose heart. Though outwardly we are wasting away, yet inwardly we are being renewed day by day.” (II Co4:16). Besides conventional medicine, alternative and complementary therapies may be introduced as options to relieve pain and other symptoms if desired. Care plan will be individualized and tailor-made for the clients. The use of advanced directive will be encouraged. The clients and their family members will be consulted and their wishes respected as far as possible in the care process. The purpose is to bring comfort, dignity and peace to the clients as well as consolation and support to their family members through the love and care of a healing community.
